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Dear Jane, Confluence
Health is inviting you to
join a video conference

please click the
following link:
)
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C (mﬂ uence
HEALTH

o

Better

TOGETHER

Better  Our new process helps you connect to your
video visit with Confluence Health staff right
from your phone or tablet

TOGETHER  Your care team will send you a link right before
your appointment—just click the link to join
the video call and speak with your provider

Wait for your
provider to join

Allow access to 3
2 the camera and

microphone the conference
< Messages w!! T 12:45 L AC B < Messages ull T 12:47 @)
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Welcome
Camera

Waiting for the call to bagin

Cancel

If prompted please allow access

to Camera/Mic and ensure pop up

blocker is disabled
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Microphone

This buttonmn controls
when others can
hear you

When pressed, this button changes to indicate that
your phone has been muted; press again to unmute
your microphone so other participants can hear you

Camera

This buttonmn controls
If others can see
Yy OUuU

This button changes to indicate that your camera
has been disabled, and others cannot see you;
press the button again to turn the camera back on

Disconnect

This buttonmn will end
The video call

This button is used when you wish to end the video
conference; a confirmation will appear asking you to Fracall
confirm—press the ‘end’ button to hang up completely '
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